
The quest for excellence within the individual is about self worth, belief and plain 

old fashioned hard work.  This same concept applies to any community, whether it 

is a nation or an organisation. 
 

òBefore the gates of excellence the high gods have placed sweat; long is the road 

thereto and rough and steep at first; but when the heights are reached, then there 

is ease, though grievously hard in the winning.ó  

- Hesiod (Greek Poet) 
 

Our competitors can relate to the concept of sweat and a long road.  To be present 

tonight they have worked hard in their individual companies to win support to enter 

our competitions.  They then have won their local region competitions and gone on 

to win at a national level.  Winning the nationals gives them the opportunity to be 

put forward to compete at the international competitions which are held every sec-

ond year.   
 

At the last international competitions the New Zealand team was ranked fourteenth 

out of 49 countries.  In Canada there will be 50 countries competing.  Like most 

things in New Zealand we operate on a shoe string budget, but with some support 

from government,  and the rest from ITOõs, Polytechnics and industry, combined 

with the personal fund raising done by individualõs, we are able to send the team.  

Their effort to date is Herculean and worthy of applause. 
 

The media is full of stories about what our youth of today are doing wrong; today in 

front of you Your Excellency are examples of the best of New Zealand youth.  Com-

mitted, focussed and with a passion for excellence.  Success breeds success and if 

we learn to celebrate with young people like this, the future of New Zealand, even in 

rough economic times is very promising.   
 

The power of what you have organised for us today will last for years.  Your Excel-

lency, your role symbolises our connection with the past; where we have come from 

and that shines the light leading into the future.  Tonight sends a strong message to 

us at World Skills, but mainly to the team, that our leaders are interested and care 

about the excellent youth we have in this country. 

Excerpts from Chairman, Bruce Howatõs Speech at the 

Farewell Function Hosted by The Hon Sir Anand Satyanand, 

Patron of WorldSkills New Zealand 

 WorldSkills New Zealand 

 

 

Show your  

Support for the 

team  
 

 

Come to Auckland 

Airport at 4pm on 29 

August to farewell 

the competitors.  

Meet them on Level 

1 in the Foodcourt. 

 

 

 

Email messages of 

support and  

encouragement to: 
 

toolblacks09@yahoo.co.nz  

 

 

 

 

Be at Auckland Inter-

national Airport to 

welcome the tired 

but triumphant team 

home.  The plane 

gets in at 6:40am on 

Thursday 

10 September 
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òGo the Tool Blacks!ó 
 

Show the World what New Zealanders can do!  

http://www.quoteopia.com/famous.php?quotesby=hesiod
mailto:mailto:toolblacks09@yahoo.co.nz
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Rainbow Print Group  
 

Employer of Royce Richards, Printing Competitor  
 

 

Rainbow Print has been in the Printing business since 1987.  Last year the Christchurch based company took 

over Chaucer Press and merged the production of both companies.  The combined company is known as the 

Rainbow Print Group and has printing facilities in Auckland, Palmerston North, Wellington and Christchurch.  All 

up, Rainbow Print employs 93 staff and usually has two or three apprentices at any one time working with sheet

-fed printing or in the bindery. 

 

Rainbow Print has a can-do attitude to work and if a client has an idea they will find a way to make it happen.  

The firm handles all aspects of print jobs from design and pre-press through to printing and distribution and 

they ensure they are using the very best technology.  Their aim is perfect print jobs combined with old fashioned 

service and meeting the needs of their clients. 

 

John Boyle, Manager, is a firm believer in training and training well.  Every apprentice has a training plan devel-

oped that covers all aspects of the industry and in addition there is a peer support network ð all aimed at mak-

ing sure the apprentices are encouraged in their training and finish their time with a high standard of skills and 

work ethic.   

 

òHaving Royce Richards competing in the WorldSkills International competitions is a wonderful experience for 

him, but it is also good for the rest of the staff as they can see what can be attained with hard work and perse-

verance,ó says John.  Royceõs success will be used to promote the printing industry, through PrintNZ and to en-

courage high schools to identify people like Royce who may be interested in printing as a career. 

 

Rainbow Print are right behind Royce in his bid to be the best in the World ð and are giving him extra training 

opportunities as well as allowing him time off for specific training on other machines. 

 

Click here for  a link to the Rainbow Print website 

 

Click here for Royce Richardsõ profile 

 

Grant Letfus is Royceõs Trainer/Judge 

 

: 

Major Sponsors of the Printing Category 
 

Trust4Work 
Royce Richards at work at Rainbow Print 

http://www.rainbowprint.co.nz/index.htm
http://www.worldskills.org.nz/content/Calgary2009/Team%20profiles/C%20-Royce%20Richards.pdf
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Flowers Manuela  
 

Employer of Caitlin Thorburn, Floristry Competitor  
 
Manuela Kenel, proprietress and creative director of Flowers Manuela in Wellington believes strongly that 

flower arrangements should take into account the style, passion and environment of the person they are de-

signed for.  Each staff member has taken on board that commitment to creating something out of the ordinary 

but totally suitable for their clients. 
 

Flowers Manuela create all types of floral arrangements from corporate designs through to weddings and bou-

quets, and each client is given individual attention.  They like to visit corporate offices so they can design the 

best arrangement for the environment.  The firm sources as many flowers as possible from New Zealand grow-

ers.  Supporting local growers and maintaining an emphasis on sustainable product is important to Manuela. 

The flowers they use are therefore very fresh and Flowers Manuela is known for the longevity of their arrange-

ments. 
 

Caitlin has been employed by Flowers Manuela for only a few months and is working as a Junior Florist as she 

learns what the shop expects in the way of style and creativity. 
 

Manuela believes that the WorldSkills competitions are a great way for young florists to get exposure to creative 

people from around the world.  òThis enables them to keep on learning and expanding their knowledge of flo-

ristry,ó says Manuela.  Caitlin has been receiving extra tuition both at Flowers Manuela and with other florists 

who specialise in particular aspects of the competition projects.  òThis is a great experience for Caitlin and we 

are pleased to support her with this extra training because it is adding to her skill level,ó comments Manuela. 

 
Click here for a link to Flowers Manuelaôs website 
 
Click here for Caitln Thorburnôs Profile 
 
Joy Knight is Caitlinôs Trainer/Judge 
Click here for Joyôs profile 
 
 
Major Sponsors of the Floristry Category  

 
 
 
 Academy New Zealand  

Caitlin Thorburn  adding the final 
touches to one of her designs at 
the National Finals in September 
2008 

http://www.flowersmanuela.co.nz/
http://www.worldskills.org.nz/content/Calgary2009/Team%20profiles/C%20-Caitlin%20Thorburn.pdf
http://www.worldskills.org.nz/content/Calgary2009/Team%20profiles/E%20-Joy%20Knight.pdf
http://www.worldskills.org.nz/content/Calgary2009/Team%20profiles/E%20-Joy%20Knight.pdf


 

Robinsons Marine Interiors Ltd  
Employer of Michael Shieffelbein, Cabinetmaking Competitor  

 
Robinson Marine Interiors was founded 9 years ago by the father and son team of the late Bruce Robinson & Stuart Robin-

son.  Stuart Robinson, Managing Director, is a 4th generation furniture maker.  Since its formation the firm has continued 

to uphold the values of a long family history in exceptional furniture making, those being tradition, quality, workmanship, 

value, and service. Robinson Marine Interiors values the people in its employ, the quality of its product, and the satisfac-

tion of its clients above all else. 
 

By developing innovative CAD processes, Robinson Marine Interiors are now world leaders in their ability to integrate the 

interior envelope of the most complex large yacht interiors into a yet-to-be-built structure. The builder supplies Robinsonõs 

design office with the vessels interior structural dimensions. Robinsons design office then 3D models the interior into the 

structure, ensuring a perfect fit.  In some cases the interior is built well in advance of the structural fabrication. 
 

This sophisticated computer based technology can only be utilized by coupling it with a highly skilled work force.  Robinson 

Marine Interiors are fortunate to employ in excess of 140 of some of the best people available, including 16 apprentices.  

Stuart Robinson believes strongly that bringing in the next generation of quality marine cabinetmakers is a key element of 

their business development.   
  

Robinson undertakes a blend of both new construction and refit work, which requires a wide diversity of skills.  The firm 

exports the majority of its production and has projects in USA, Australia and the United Kingdom as well as New Zealand.   

Robinson Marine Interiors are proud of their achievements and their ability to produce stunning workmanship.  They show 

at both the Monaco Yacht Show and the Fort Lauderdale Boat Show.  Robinson Marine Interiors is up there with the best in 

the world and has shown its capabilities of providing exceptional interiors for their clientsõ yachts ,and that distance is no 

hurdle for quality, timeliness, installation and product superiority. 
 

Stuart Robinson believes that WorldSkills is a great opportunity for our young apprentices. òThe continued future success 

of our company and our industry is reliant on the successful training of highly skilled & motivated young people. 

WorldSkills certainly sets the benchmark for all our apprentices and I am sure 

that Mike will go a long way as a result of his involvement in WorldSkillsó.  

 
 
Click here for a link to Robinson Marine Interiors Website 
 
Click here for Mike Shieffelbeinôs profile 
 
Mark Boyce is Mikeôs Trainer/Judge 
Click here for Markôs profile 

 

Major Sponsors of the Cabinetmaking Category:  
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Michael Shieffelbein with the finished 
project at the Simulated International 
Competition in Australia. 

http://www.robinsonmarine.com/
http://www.worldskills.org.nz/content/Calgary2009/Team%20profiles/C%20-Mike%20Shieffelbein.pdf
http://www.worldskills.org.nz/content/Calgary2009/Team%20profiles/E%20-%20Mark%20Boyce.pdf


 

SKYCITY Auckland  
Employer of Thomas Townsend, Cookery Competitor  

 
SKYCITY Auckland has been in business since 1996 when the Harrahs SKYCITY Casino opened. Since then the 
company has expanded and now has the Sky Tower, cinemas, a hotel and convention centre in Auckland plus ven-
ues in Queenstown, Adelaide and Darwin. 
 
Catering is a major part of the work SKYCITY undertakes and there are seventeen different kitchens within SKYCITY 
catering for a vast and diverse client base. Culinary operations at SKYCITY include a portfolio of two hotels, New 
Zealandôs largest Convention Centre, an extension off site event catering operation, ten on site restaurants ranging 
from New Zealandôs highest restaurant (Observatory) through to Dine by Peter Gordon, and a series of production 
kitchens that supply the business with a variety of food products.  The kitchen team is comprised of 190 chefs and 70 
kitchen stewards. There are currently 23 modern chef apprentices working throughout the business. The apprentice-
ship program has been running at SKYCITY since 2001 and there have been approximately 20 successful gradu-
ates.  
 
Training the next generation of high quality New Zealand Chefs is very high on the priority list for SKY CITY.  Each 
year they employ ten modern chef apprentices following a robust and extensive recruitment search. Successful appli-
cants will go through a three year program that will give them a Level 4 qualification. During their apprenticeship 
each apprentice will have the opportunity to work in fifteen different kitchens (they change kitchens every ten weeks). 
There are designated classroom theory blocks in each year of the program where various specialised theoretical 
knowledge is taught. All of the assessments are conducted on the job and in house ï there are approximately 20 
chef workplace assessors who can teach and assess the various unit standards that make up the qualification.  
 
SKY CITY is very proud of Thomas Townsend ï in addition to Thomas being selected for the 2009 Tool Black team, 
he was also the Hospitality Standards Institute Apprentice of the Year in 2008.  Results like this highlight the quality 
of the training and the support SKY CITY gives to their apprentices. 

 
 
Click here for a link to the SKYCITY website 
For information on careers at SKYCITY click here 
Click here for a profile on Thomas 
 
Thomasôs Trainer/Judge is Stephen Pope 
Click here for Stephenôs profile 

 

Major Sponsors of the Cookery Category:  
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Thomas (middle) with Mark Wylie and Peter Ray at 
SKYCITY 

http://www.skycity.co.nz/
http://www.skycitycareers.co.nz
http://www.worldskills.org.nz/content/Calgary2009/Team%20profiles/C%20-Thomas%20Townsend.pd
http://www.worldskills.org.nz/content/Calgary2009/Team%20profiles/E%20-Stephen%20Pope.pdf

